
WARRANTY POLICY
Warranty Details
A. ONLY products purchased from Authorized SubGravity Dealers are eligible for ANY warranty or service program coverage. Products 
    not purchased from an authorized source MAY NOT be authentic, be complete, have all design and production updates, meet 
    SubGravity’s' performance and quality standards, and may have been tampered with.
B. SubGravity guarantees, to the original purchaser only, that the equipment purchased is free of defects in material and/or 
    workmanship under normal recreational scuba use, provided proper care and maintenance have been performed as prescribed by 
    the owner's guide or instruction card included with the equipment for the period outlined below.  Should this product prove to be 
    defective for any reason (other than those listed as limitations below) the product will be serviced or replaced at SubGravity's sole 
    discretion at no charge (excluding shipping and handling).
C. This warranty shall be void if the equipment has been tampered with by a person (or persons) not authorized by SubGravity to 
    perform service, or if the equipment is used for rental, military or commercial purposes.

Exclusions
D. Warranty does not extend to cover theft, loss, or damage due to accident, abuse, tampering, lack of maintenance, damage due to 
    transport, damage due to use, damage due to use for purposes other than diving, or exposure to excessive temperature, extended 
    sunlight, or deteriorating chemicals. Service or modifications by any person or persons other than an Authorized SubGravity 
    Dealership voids the warranty. SubGravity will not be responsible for recovery or replacement of the product in the event of loss or 
    theft. SubGravity, it’s Authorized International Distributors, and Authorized Dealers make no other warranties, either expressed or 
    implied, orally, or in writing, with respect to any other warranty coverage except those expressly stated within the preceding 
    paragraphs. SubGravity will not be held responsible for any agreements orally or in writing with the exception of those expressly 
    included in this warranty statement. This statement and the terms contained herein supersede all statements contained in any and 
    all owner's guides, instruction cards, or other equipment literature or catalogs. In no event will SubGravity, its Authorized International 
    Distributors, and Authorized Dealers be held responsible or liable for any personal injuries resulting from the use of the covered 
    equipment, or for any other damages, whether direct, indirect, incidental, or consequential; even if SubGravity has been advised of 
    such damages.

These Terms and Conditions are subject to change by SubGraity without notice.  To ensure that your dealership is kept up to date 
please keep current contact information with SubGravity headquarters. Please contact us with any questions.

DEALERSHIP GENERAL SALES TERMS & CONDITIONS

www.sub-gravity.com
12356 S. 900 E.  Suite 103, Draper, UT 84020, USA T: +1 801-256-6608  E:info@sub-gravity.com

Product Category

Digital Instruments

Soft goods (BC, 
Harness, pockets etc)

Rebreathers

Warranty Coverage

Materials and Workmanship

Materials and Workmanship

Materials and Workmanship

Warranty Period

Two-year from date 
of purchase

Two-year from date 
of purchase

Two-year from date 
of purchase

Exceptions

Plastic gauge faces, rubber boots, 
HP hoses, o-rings, batteries

- ordinary wear and tear

Batteries, oxygen sensors, 
absorbent or other consumables 


